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ABSTRACT 
Background:  Occu pational  st res s h as become a maj or and 
cos t l ier  pro bl em in modern l i fe . Software professi on an d 
teac hin g professio n are  two most  discus si ng p rofessio ns of  
the  t ime.  
Object ives:   The stud y was cond ucted to eval uate the  
professi onal  l i fe stres s level  amo ng softw are professi on als  
and sc ho ol  teac hers in  Trivandrum dis tr ict  of  Kerala,  India 
and to c omp are  t he ir  s tress  leve l s .  
Mater ia l  and Methods:  A  cross sect i onal  survey  was c arrie d 
out  am on g 504 softw are  p rofessio nals  and 504 s chool  
teac hers usi ng a cl osed ende d Profes sio nal  Li fe  Stress 
que st io nn aire  whi ch consi st s  of  24  quest io ns.  Man n-  Whit ne y 
test  and Chi -s qu are  test  were used for t he co mp aris on.  
Re sul ts:  Out  of  504 s oftw are profession al s an d 504 sc ho ol  
teac hers,  for 23% of  s oftwa re p rofes sio nals  and 85% of  
school  teac hers,  stress  was No t a P ro bl em in th eir  l i fe.  71% 
of  softw are  profes sion al s and 15% of  sch ool  tea che rs were i n 
Moderate  Stress leve l .  For 6% of  software  professi on als  
Stress w as a Pro blem in the ir  l i fe .  
Conclusi on:  Bot h s oftware  professional s a nd sch ool  teac hers 
were  experiencing stre ss due  to the ir  oc cu pati on.  The  
softwa re p rofe ssio nals  were  suffe ring hi gher  stress t ha n 
school  teac hers.  
Key Words: Occupation,  School  teachers,  Software professio n,  
Stress  

Introduction 
Tod ay,  in  th e li fe of majority of 
people ‘Stress’  h as become a part  
of everyda y conversation . Factors 
l ike lack of adjustmen t with l i fe 
partner,  disobedient ch ildren, 
burden of financia l  commitments 
and also boisterous envi ronment at 
work place are a few which lead to 
stress. Most of us recognise the 
symp toms of stress a s feel ing 
anxious,  worrying more than usu al, 
not bein g able to concentrate,  and 
not sleeping well . But most of the 
people don't  always take the 
feel ings of stress that seriously,  
assuming either that i ts part and 
parcel  of l i fe or th at it would p ass.  

[ 1 ]  Stress is a prevalent and costly 
problem in today's workplace.  
About one-third of workers rep ort 
high level s o f stress.  [ 2 ]  The field of 
occup ational  stress is the study of 
those asp ects of work th at either 
have or th reaten to have bad 
effects.  [ 3 ]  Stud ies report that 
there h as b een almost a 70 p ercen t 
increase in  work stress in 
organizations in the past  few 
decad es. The stress on work has 
now become a common 
manifestation of li fe.  [ 4]  

Occupational  stress can occu r 
when th ere is a d iscrepancy 
between the demands of the 
environment/workplace and an 
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individual’s abi l ity to carry out and 
complete these d emands.   A 
variety o f factors contrib ute to 
workplace stress such as negative 
workload ,  isolation,  extensive 
hou rs worked,  toxic work 
environments,  lack of autonomy, 
difficu lt relat ionships amon g co-
workers and man agement,  
managemen t bul lying,  harassment 
and lack o f opportunities or 
motivation to advancement in 
one’s ski l l  l evel .  [ 2]   

Ph ysical  symptoms that ma y 
occur b ecaus e of occupational  stress  
include fatigue,  heada ch e,  stomach 
upset,  muscular aches and pains,  
chronic mi l d i l lness,  s leep 
disturba nces,  and eating disorders.  
Ps ychologica l  and behaviou ral  
probl ems that may develop 
includ e anxiety,  i rri tabi l i ty,  alcoh ol  
and drug us e,  feel ing powerl ess  and 
low morale.  The spectr um of effects  
caus ed by occupa tional  stress  
includ es absenteeism,  poor d ecision 
making,  lack  of creativity,  acci dents,  
organizati onal  breakd own or even 
sabotage.  I f  exposur e to s tr essors in  
the workplace i s prolonged,  then 
chronic health problems can occur  
including strok e.  Studies among th e 
Japanese populati on specif ical l y 
show ed a  mor e than 2-fold incr eas e 
in the r isk  of total  strok e among men 
with job stra in (combination of high 
job demand and low job control) .  

Along with th e r isk of strok e 
comes high blood 
pressur e and immune 
sys tem dysfunction.  Prolonged 
occupa ti onal  str ess can l ead 
to occupa tional  burn out.  [ 2 ]  

Software industry i s one 
sector,  which is affected 
profoundly by this (stress)  
chal len ge,  and  p rofessionals 
serving these organizations are 

often observed un der hu ge stress.  
Software professional ’s nature of 
job is highly time-bound, client-
orien ted and techn ology intensive.  
The trends in turn, coupled  with 
many factors,  contribute toward s 
stress.  These factors are extrem ely 
diverse,  including change of 
technology,  cl ient interaction,  fear 
of obsolescence,  fami ly supp ort, 
lon g working hou rs,  and work 
overload etc.  [ 5]  

 Teaching is a process deal ing 
with human minds.  It is vital 
therefore that the teachers must 
possess sound mental  health. Now 
a d ay’s,  creativity,  class room 
management and implementation 
of n ewer teaching techniques are 
giving a  lo t of stress to school 
teach ers.  The entire system of 
education b ecomes u nstable i f the 
teach ers are not confident and 
dissatisfied.  Many studies had 
found that job satisfact ion and 
occup ational  stress h ave negative 
relation ship  with each  other.  [ 6 ]  

So the present study was 
underta ken  to evaluate the 
professional  l i fe stress level  among 
software professionals and school 
teach ers in Trivan dru m district  of 
Kerala,  India and to compare their 
stress levels.  

 
Mate rials and Methods 
A cross-section al survey was 
carried out to evaluate the 
professional  l i fe st ress among the 
Software p rofessionals working in 
Information Technology field  and 
Teachers working in high school in 
Trivandrum district ,  Kerala,  In dia 
and to compare th em. The stu dy 
was app roved by the Ethical 
Committee of Meena kshi  Academy 
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of Higher Education and Resea rch.  
The study was conducted in the 
July- Au gust 2012. 

For pilo t study, 100 software 
professionals were surveyed to 
kn ow th e fea sibi l i ty of the stud y, 
check for the rel iabi li ty and 
val idity of the questionnaire and 
also to check for inter -examiner  
rel iab i li ty.  Following the pi lot 
stu dy,  using the ‘N’ master  
software,  keeping the power of the 
stu dy at 90% and alpha error at  
5%, a sample size of 504 was 
obtain ed. Same number of school 
teach ers was a lso taken.   

A special ly d esigned closed 
end ed questionnaire developed b y 
Professor David Fontana(1934 –
2010) a psychologist ,  which he had 
adapted from ‘Managing Stress’ ,  
pub l ished by the Brit ish 
Psychological  Society and 
Routledge Ltd.,  1989 was used . [ 7]  
The qu estionnaire consisted of 24 
questions;  each response was 
having a score.  As the samples 
were well  educated, Engl ish 
version o f the questionnai re was 
used for the study.  

A convenience samplin g 
technique was used for select ing 
the sample.  Th e software 
professionals and school teach ers 
were approached personal ly in 
their work place by a single 

interviewer and the purpose of the 
study has explain ed to them. The 
questionn aire was given to th em 
and was explain ed in order to 
avoid any ambiguity.  Subjects who 
part icipated in the study were 
al lowed a few minutes to read the 
questionn aire and ask any 
questions concernin g the contents.  
They were assured  of the 
confidentia lity of their resp onses 
and were requested to give 
appropriate answers.  Th e fi l led 
questionn aires were col lect ed on 
the same day.  Each answer was 
having a  score.  Th e st ress level  of 
an individual was obtained by 
summing up th e scores for the 
responses given.  The overal l  score 
of an individual can range from 0 
to 60.  The interpretation o f score 
was given in tab le 1. 
 The resultin g data was coded 
and stat ist ical  analysis was done 
using SPSS (Statistical  Package for 
Socia l  Sciences) version 17 
software.  Mann- Whitney test  was 
applied to evaluate the 
questionn aire for comparing the 
stress scores b etween the software 
professionals and school teachers.  
Chi -square test  was used to 
compare the stress level  between 
the software professionals and 
school  teachers.  Th e level  of 
significance was set at 0 .05.  

 
Table  1 Interpret ation of  Sc ores  

Sco re Level  
0-15 Stress is not a problem 

16-30 Moderate stress  
31-45 Stress as a  problem 
46-60 Stress as a major problem 

 
 

 
 



Chaly et al: Occupational stress among software professionals and school teachers 

 
IJMDS ● www.ijmds.org ● July 2014; 3(2)  443 
 
 

Results 
The final sample consisted  of 504 
software professionals [76% of 
males and 24% of females] and 504 
schoo l  teachers [48% of males and 
52% of females] who were working 
in Trivandrum district,  Kerala.  

Total mean score obtained by software 
professional (18.63) was higher than 
school teachers (11.92) and was 
statistically highly significant. The mean 
scores obtained by software professionals 
and school teachers under each question 
were given in table 2.  

 
Table  2:  Compari ng the Mean Values of  Professional  Stress Sc ale  Scores among 
Software professi onals and School  Teachers  

N o  Q UE S T I O N  M E A N  S c o r e  ( S of t w a r e  
Pr of e s s i o n al s )  

M E A N  S c o r e  
( T e a c he r s )  

P  v al ue  

1  T wo  p e op l e  wh o  k n o w  y o u  w el l  a r e  
d i s c u s s i n g  y ou .  W h i c h  o f  t h e  
f o l l ow i n g    s t a t em en t s  wo ul d  t h e y  
b e  m o s t  l i k e l y  t o  us e ?  

 
 
0 . 69 6  

 
 
0 . 8 5 5  
 

 
 
. 0 01  

2  
 
 

A r e  a n y  o f  t he  f o l l o wi n g  c o m m o n  
f ea t u r e s  o f  y ou r  l i f e ?   

 F e e l i n g  y ou  c a n  s e l do m  d o  an y t h i n g  
r i gh t   

  
 F e e l i n g s  o f  b e i ng  h o un d ed ,  t r ap p ed ,  

o r  c o r n e r ed   
  
 I nd i g e s t i o n   
 P o or  a p p e t i t e   
 D i f f i c u l t y  i n  ge t t i n g  t o  s l e e p  at  

n i g h t   
  

 D i z z y  s p e l l s  o r  p a l p i t a t i o ns   
 S w ea t i n g  wi t h ou t  e xe r t i o n  or  h i g h  

a i r  t e m pe r a t u r e   
  
 P a n i c  f e e l i n gs  w he n  i n  c r o wd s  or  i n  

c o n f i n ed  s p a c e s  
  
 T i r e d n es s  an d  l a c k  o f  e ne r g y   
  
 F e e l i n g s  o f  h op e l e s s ne s s    
 F a i n t n es s  or  na u s e a  s en s a t i o ns  

w i t h ou t  a n y  p hy s i c a l  ca u s e   
  
 E x t r e m e  i r r i t at i on  o v e r  s m a l l  t h i ng s   
 I na b i l i t y  t o  un wi nd  i n  t he  e v e ni ng s   
 W a k i n g  r e g ul a r l y  at  n i g ht  or  e a r l y  i n  

t h e  m o r n i n gs   
  

D i f f i c u l t y  i n  m a k i n g  de c i s i o n s   
I na b i l i t y  t o  s t o p  t h i n k i n g  ab o ut  
p r o bl em s  o r  t h e  d a y 's  e v e nt s  
T e a r f u l ne s s   
C o n vi ct i on s  t h a t  y o u j u s t  c a n ' t  c o pe   
 
L a c k  o f  en t h u si a s m  e v e n  f or  
c h e r i s h ed  i nt e r e s t s   
R e l u c t an c e  t o  m e et  ne w  p e o pl e  a n d  
a t t e m p t  n e w e x pe r i e n c e s   
I na b i l i t y  t o  s a y  'n o '  w he n  a s k e d  t o  
d o  s o m e t hi ng   
H a v i ng  m or e  r e s p on s i b i l i t y  t ha n  y o u  
c a n  h a nd l e  

 
 
0 . 01 4  
 
 
0 . 14 5  
 
 
0 . 34 9  
0 . 16 1  
0 . 25 2  
 
0 . 33 1  
 
0 . 06 2  
 
 
0 . 03 8  
 
0 . 58 7  
 
0 . 03 2  
0 . 00 8  
 
 
0 . 26 8  
0 . 23 2  
0 . 16 1  
 
 
0 . 34 1  
0 . 19 1  
 
0 . 08 3  
0 . 02  
 
0 . 09 9  
 
0 . 14 7  
 
0 . 56 9  
 
 
0 . 74 4  
 

 
 
0 . 1 3 7  
 
 
0 . 0 6 9  
 
 
0 . 0 9 1  
0 . 0 9 9  
0 . 0 9 9  
 
0 . 0 6 2  
 
0 . 0 4 2  
 
 
0 . 1 2 3  
 
0 . 1 4 3  
 
0 . 0 2 4  
0 . 0 2 6  
 
 
0 . 1 3 1  
0 . 1 0 3  
0 . 0 8 7  
 
 
0 . 2 1 2  
0 . 0 4 4  
 
0 . 0 4 6  
0 . 0 4 2  
 
0 . 0 4 6  
 
0 . 0 1 8  
 
0 . 4 0 3  
 
 
0 . 1 5 7  
 

 
 
. 0 01  
 
 
. 0 01  
 
 
. 0 01  
. 0 04  
. 0 01  
 
. 0 01  
 
. 1 55  
 
 
. 0 01  
 
. 0 01  
 
. 4 44  
. 0 28  
 
 
. 0 01  
. 0 01  
. 0 01  
 
 
. 0 01  
. 0 01  
 
. 0 15  
. 0 45  
 
. 0 01  
 
. 0 01  
 
. 0 01  
 
 
. 0 01  

3  A r e  y ou  m o r e  o r  l e s s  o p t i m i s t i c  
t h a n  yo u  u s e d  t o  b e  ( or  a b ou t  t h e  
s a m e ) ?  

 
1 . 2 0 6  

 
0 . 7 9  

 
. 0 0 1  
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4  D o  y ou  e n j o y  w a t c hi ng  sp o r t s ?   
0 . 1 6 9  

 
0 . 1 9  

 
. 3 6 7  

5  
 

C a n  yo u  g et  up  l a t e  o n  w ee k e nd s  i f  
y o u  wa n t  t o  wi t ho u t  f e e l i n g  g u i l ty ?  

 
0 . 1 7 3  

 
0 . 39 9  

 
. 0 0 1  

6  W i t h i n  r e a s on a b l e  pr o f e s s i o n a l  a n d  
p e r s o na l  l i m i t s ,  c a n  y ou  s p e ak  y o ur  
m i nd  t o  yo u r  b os s ?   

 
0 . 2 4 8  

 
0 . 19 6  

 
. 0 4 9  

7  C a n  y o u  s p e a k  yo u r  m i n d t o  y o ur  
c o l l e a g ue s ?   

  
 0 . 2 0 2  

 
0 . 15 1  

 
. 0 3 2  

8  C a n  y ou  s pe a k  y ou r  m i n d t o  
m em b e r s  o f  y o ur  f a m i l y ?  

 
0 . 0 8 7  

 
0 . 05 4  

 
. 0 3 6  

9  W h o  u s u a l l y  s e e m s  t o  b e  
r e s p o ns i b l e  f o r  m a ki ng  t h e  
i m po r t a n t  d ec i s i o ns  i n  y ou r  l i f e ?  

 
0 . 3 6 3  

 
0 . 42 7  

 
. 0 3 9  

1 0  W h e n c r i t i c i z e d  b y  s up e r i o r s  at  
w or k ,  a r e  yo u  u s u a l l y :  

 
1 . 3 5 9  

 
1 . 01 8  

 
. 0 0 1  

1 1  D o  yo u  f i n i s h  t h e  wo r k i ng  d a y  
f ee l i n g  s a t i s f i ed  w i t h  wh a t  y ou  h a v e  
a c h i e v ed ?  

 
1 . 0 2 8  

 
0 . 43 7  

 
. 0 0 1  

1 2  D o  yo u  f ee l  m o s t  o f  t he  t i m e  t h at  
y o u  h a ve  un s e t t l e d  c on f l i c t s  wi t h  
c o l l e a g ue s ?  

 
0 . 3 2 1  

 
 0 . 13 7  

 
. 0 0 1  

1 3  D o es  t h e  a m ou n t  of  w or k  y o u h a v e  
t o  do  e xc e e d  t h e  a m o un t  of  t i m e 
a v a i l a b l e ?  

 
1 . 1 4 9  

 
0 . 79 2  

 
. 0 0 1  

1 4  D o  y ou  h a ve  a  c l e a r  p i c t u r e  of  wh at  
i s  e x pe c t e d of  y ou  p r o f es s i on a l l y ?  

 
0 . 5 9 5  

 
0 . 65 9  

 
. 1 9 7  

1 5  W o u l d  y o u s a y  t h a t  ge n er a l l y  y o u 
h a v e  e n ou g h  t i m e  t o  s p e n d  o n  
y o u r s e l f ?  
 

 
0 . 4 7 2  

 
0 . 50 8  

 
. 2 5 7  

1 6  I f  y o u w a nt  t o  d i s c u s s  y o ur  
p r o bl em s  wi t h  s o m e o ne ,  c a n  y o u  
u s u a l l y  f i n d  a  s y m p a t he t i c  ea r ?  

 
0 . 1 0 3  

 
0 . 17 9  

 
. 0 0 1  

1 7  A r e  y o u  r e a s o n a b l y  on  c o u r s e  
t o wa r d s  a ch i e v i n g  y o u r  m aj or  
o b j e c t i v es  i n  l i f e?  

 
0 . 1 3 5  

 
0 . 33 1  

 
. 0 0 1  

1 8  A r e  y o u  bo r e d  at  wo r k ?  1 . 1 3 1  0 . 34 1  . 0 0 1  
1 9  D o  y o u  l oo k  f or w a r d  t o  go i n g  i n t o  

w or k ?  
 

0 . 5 2 4  
 

0 . 42 9  
 

. 0 0 5  
2 0  D o  y o u  f e e l  a de q ua t e l y  v al ue d  f or  

y o u r  a b i l i t i es  a nd  c o m m i t m en t  at  
w or k ?  

 
0 . 7 2  

 
0 . 09 5  

 
. 0 0 1  

2 1  D o  y ou  f e e l  a d eq u at e l y  r e wa r d e d  i n  
t e r m s  o f  s t a t us  a nd  p r o m o t i o n  f or  
y o u r  a b i l i t i es  a nd  c o m m i t m en t  at  
w or k ?  

 
 

0 . 7 8 8  

 
 

0 . 00 9  

 
 

. 0 0 1  

2 2  D o  yo u  f e e l  yo u r  s up e r i o r s  a ct i v e l y  
h i n d er  y ou  i n  y o u r  wo r k ?  Or  do  t h e y  
a c t i v e l y  h e l p  y ou  i n  yo u r  w o r k ?  

 
 

0 . 1 8 7  

 
 

0 . 02 6  

 
 

. 0 0 1  
2 3  I f  t e n  y e a r s  ag o  y o u  h ad  b e en  a bl e  

t o  s e e  y o ur s e l f  pr o f e s s i o na l l y  as  
y o u  a r e  n o w,  ho w  wo u l d  y o u  h a v e  
s e e n  y ou r s e l f ?  

 
 

1 . 1 1 9  

 
 

0 . 87 7  

 
 

. 0 0 1  

2 4  I f  y o u  h a d  t o  r at e  h o w  m u c h  y o u  
l i k e  yo u r s e l f  o n  a  s c a l e  f r o m  1  t o  5  
w h a t  w ou l d  y o u r  r a t i n g  be ?  

 
 

1 . 2 8 6  

 
 

1 . 22 6  

 
 

. 0 0 1  
 T O TA L  S UM  OF  S C O R ES  1 8. 6 2 5  1 1 . 9 17  . 0 0 1  
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Out of 504 software p rofessionals 
and 504 schoo l teachers,  for 23% 
(116) o f software professionals and 
85% (428) of school  teach ers,  
stress was Not a Problem in their 
l i fe.  71% (360) of so ftware 
professionals and 15% (76) of 
schoo l  teachers w ere in Moderate 
Stress level .  For 6% (28) of 

software p rofessionals Stress was a 
Problem in their l i fe.  Among school 
teach ers,  none of them have Stress 
as a Prob lem in their l i fe.  Al l  the 
differen ces shown ab ove between 
the software professionals and 
school teachers were fou nd to be 
stat ist ical ly very high ly sign ificant 
(p<0.001) (Table 3 ).  

 
Table 3 Distr ibution of Software Professionals based and School  teachers 
on the Stress Level 

Leve l  Score s  Pe rcentage of 
Software 

Professionals 

Percentage  of 
Teachers  

P value 

Stress is not a 
Problem 

0-15 23 85 .001 

Moderate Stress  16-30 71 15 .001 
Stress as a  

Problem 
31-45 6 0 .001 

Stress as a  Major 
Problem 

46-60 0 0  

 
 
Discussion 
The WHO estimates that at any one 
t ime, as many as on e person in 
four in the world's population 
suffers f rom stress in any form. [ 4]  
Stress is difficult for scientists to 
defin e because it is a high ly 
subjective phenomenon that 
differs for each individu al. Some 
people blush, some eat more while 
others grow pale or eat less.  [ 8 ]  

The present investigation 
was conducted in Trivandrum, the 
Cap ital  of Kerala,  Ind ia because,  
Trivandrum is h osting one of the 
largest  IT park in India.  [ 9]  In this 
stu dy,  the research er adopted the 
convenient sampling technique for 
selectin g th e sample.  There wil l 
not be bias in  the responses in 
using the convenient sampl ing 

since the responden ts voluntari ly 
part icipate in  the su rvey.  As the 
respondents show interest to fi ll 
up the questionnaires,  th e error 
wil l also be minimal. 

The result  of the stu dy 
shows that 70% of software 
professionals and 15% of school 
teach ers were at moderate level  of 
stress.  The difference is 
stat ist ical ly very highly sign ifi cant. 
For 22% of so ftware professionals 
and 85% of school  teachers,  st ress 
was not a problem in their l i fe.  
This difference is a lso stati st ical ly 
very highly significant.  I t was good 
to kn ow that none of them had 
stress as a Major Problem in  thei r 
l i fe.  This point that the software 
professionals are exp eriencing 
higher stress from their occu pation 
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than schoo l teachers and the 
difference is statist ical ly very 
highly significant.  

But for certain questions 
schoo l  teachers got more score 
than software professional s which 
were stat istical ly very high ly 
significant.  While considering the 
first  question which is about the 
self judgement of th e subjects 
schoo l  teacher got higher score 
than software p rofessionals.  This 
might be d ue to  the fact that, 
software professionals are 
und ergoing many p ersonal ity 
develop ment courses which  are 
part  o f their job.   This may h elp 
them to think positively.   But 
schoo l teachers rarely part icipate 
in these types of courses.   Most of 
the su bjects among school 
teach ers were with age more th an 
40 years and 52% were females.  
They would have more 
responsibi li t ies in their l i fe and 
have to take care o f their domestic 
front while compared with 
software p rofessionals in which 
most of the subjects were below 30 
years of age an d 76% were males.  
Thi s might b e the reason of sch ool 
teach ers for get higher score in 
questions about gett ing up late on 
weekends without gui lt feel ings,  
taking deci sions in their l i fe and 
objectives in l i fe while comparin g 
with software profession als. 

Most of th e software 
professionals in the stu dy had a 
feel ing that they are not 
adequately rew ard ed in terms of  
statu s and promotion for your 
abi li ties and commitment at  work.  
But most of the school  teach ers 
were satis fied b y their status and 
the promotions they are gett ing.  

This may be b ecause th e study was 
conducted in governmen t and 
government aided  schools, and 
that schools should follow the 
rules and regulations given by the 
Dep artm ent o f Edu cation in giving 
salary and p romotions. 
 About 96% of software 
professionals answered that th ey 
were often or sometimes get bored 
at work,  but about 73% of school 
teach ers answ ered that they w ere 
not at al l bored at  work.  This may 
be due to the fact that the 
software professionals has to d eal 
with same typ e of work every day 
but the sch ool  teachers are gett ing 
chances to  deal  with differen t 
grou p of child ren as th ey have to 
teach different classes and get to 
see new fa ces every year which can 
be entertaining and challenging 
too. 

The occu pational  stress is 
one of the major problems facing 
by th e software professionals al l 
over the world. The studies d one 
by K Mangaiyarka ra si  and GK 
Sel lakuma r in Chennai , [ 10]  
Surendra Kumar in  Luckn ow, [ 5]  
Rajib Lochan Dhar and Manju 
Bhagat in Delhi,  [ 11 ]  MM Khan in 
Pakistan,  [ 1 2 ]  Norman  B Anderson 
et al .  United States,  [ 1 3]  Andrew J 
Noblet and Sand ra M Gifford in 
Cananda [ 14 ]  and Natasha Caulfield 
in Austri l ia [ 1 5]  are supporting th is. 
In al l  above mentioned studies the 
software professionals were facing 
a  moderate to high level  of stress.  
This is b ecause the n ature of work 
of software p rofessionals wi ll  be 
a lmost sam e in al l  the software 
companies.  

The studies done b y N 
Mohan and J Ashok,  [ 1 6 ]  C Madhavi  



Chaly et al: Occupational stress among software professionals and school teachers 

 
IJMDS ● www.ijmds.org ● July 2014; 3(2)  447 
 
 

and  B Vimala [ 1 7]  and  L Ranjit  and L 
Mahespriya [ 1 8 ]  were stat ing that 
women  were su ffering more st ress 
than men . But the study done b y 
Su rendra Kumar is stat ing that men 
were having more st ress th an 
women . [ 5]  In the present stud y 
there is n o comparison between 
men an d women  software 
professionals.  It  i s because this 
stu dy fol lowed convenient 
sampl ing tech nique and the female 
part icipation is only 24%. 

The stress among software 
professionals may be du e to fear of 
obsolescence (chan ge of 
technology and  quick learning of 
new technology),  c l ient 
interactions (in teraction during 
business analysis and system 
analysis with  the cl ient to 
und erstand their requ irement),  
workload  (excessive and diverse 
work),  interaction (interaction of 
analyst,  developer and p roject  
manager),  work-family interface 
(takin g work home or workin g for 
late hours),  ro le con fl i ct (assuming 
different roles in  a  d ifferent or 
same project),  work culture 
(tra vel l in g abroad and facing 
different cultures),  technical 
constraints (lack of technical 
expert ise),  family supp ort towards 
career (attitud e and relat ion of the 
family towards work),  technical 
risk propensity (ri sk due to using 
innovative technology or process)  
and so.  

Teach ing p rofession was 
consid ered as a less stressful  
profession.  The present stud y 
showed that schoo l teachers w ere 
in a  med ium level  of stress.  The 
present result  is in  l in e with the 
l i teratures by Rubina [ 1 9 ]  et  al  in 

Pakistan,  Satvinderpal  et  al  in 
India, [ 6]  Su Oi Ling et  a l in  China, 
[ 2 0 ]  Azizi et  al  in  Malaysia.  [ 2 1]  The 
factors contribu ting stress in 
school teachers includes;  student’s 
discipline,  heavy work load due to 
shortage of staffs and by doing 
clerical  jobs,  time pressure for 
completin g syl labus,  need for 
creativity,  implemen tation of 
newer tea chin g techniques,  
delayed salary,  lack of  
recognit ion, poor working 
environment and infrast ructure 
and so. 

The stu dy did not find out 
the gend er wise and age wise 
stress variation  amon g the stu dy 
subjects.  That can be a l imitation 
of the study. 
 
Recommendations  
For Software professionals 

1. The management of the 
organization must focus on 
implementing intervention 
programs to  manage stress  

2. Organ ization s shou ld find out the 
impediments in execu tin g the 
effect ive function o f employees as 
wel l  as the managem ent  

3. Bringing organizational  climate 
change 

4. Conducting staff developmen t 
programs,   

5. Implementing psych ological 
intervention to hand le stressors 
wil l drast ical ly a l leviate the level  
of stress and imp rove general  
health 

6. Family get together in the 
organization can be conducted 
periodical ly so that the family 
memb ers can understand the 
natu re of th e job. 
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7. Create a f riendly en vironment at  
work place by maintaining good 
employee- employer relat ionship 
and also good relat ion with 
col leagues.  
For school  teachers 

1. Teach ers working condit ions 
should b e improved by providin g 
some n ecessary faci l i t ies such as 
computers with Internet  
connections 

2. Teach ers sh ould create t ime for  
themselves to relax in some 
design ated recreation centres 

3. Teach ers should cultivate the habit 
of playing sports as a mean s to 
cope with stress 

4. Employing suffic ient nu mber of 
staf fs  

5. Providing appropriate pay and on 
t ime 

6. Conducting seminars on stress 
managemen t 

7. Conducting workshops of on 
adopting newer teach ing 
strategies.   

   
Present stu dy shows that both 
software professionals and sch ool 
teach ers were experiencing stress 
due to their occupation. The 
software profession als were 
sufferin g higher level  stress th an 
schoo l teachers.  Th e result  of the 
stu dy indicates that the 
managemen t of the organizations 
(both software profession and 
teaching p rofession) must focus on 
imp lementing intervention 
program s to manage stress and 
enh ance the general  wel lbeing of 
the employees.  Un derstanding the 
mechanism of the job and its 
complexit ies is vital  to optimize 
the performance and reten tion of 
any employee. L ivin g in a society 

we should be supportive to each 
other by not making ourselves a 
source o f stress to  others.  Each 
one of us should be positive in 
facing chal lenges which wil l  help 
us to be productive both 
economical ly and socia l ly.  
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